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At our Spring Forum in Manchester, I made it clear that Conservatives intend to lead

a new green revolution in Britain. It’s an ambitious aspiration but we’re already

making a start.

We have to think globally and act locally. Conservative councils are bringing innovation

and imagination to the challenges of tackling climate change at a local level.

In less than three weeks’ time, voters in many parts of the country will go to the polls to

elect their local councils. Conservatives are already the largest party in local government,

and I’m encouraging our councillors to do everything they can to advance the green

agenda. Whether we’re in power or in opposition, Conservatives will seek to build a

cross-party consensus for local policies to safeguard and enhance the environment.

That doesn’t just apply to recycling or reducing carbon emissions. Cleaning up litter,

fighting noise pollution and making parks and public spaces beautiful are all on our

agenda. As a society we’ve got the resources to improve our quality of life. My job is to

make sure we’ve got the political will too. We don’t want to wait until we’re in

government nationally to make a difference. We’ve already started making a difference

locally, as the examples of decisive Conservative action given here show. There are many

more places throughout our country where Conservatives locally are going green with

dramatic success.

We’re all in this together, and together we can lead the way. Vote blue, Go green.



ENVIRONMENTAL CRIME
Improving our environment is not just a matter of rising to the great global

challenges of climate change and reducing pollution; it also means taking effective

action to tackle vandalism, graffiti, and the low-level crime and anti-social behaviour

which blight our local communities.

Conservative councils have helped to improve our surroundings, with lower levels of

crime, including lower levels of alcohol-related crime and vehicle crime.1

• In Enfield, Conservatives have introduced a ‘Safer Neighbourhood Parks Unit’ in

partnership with the Metropolitan Police – a 17-strong unit of police and PCSOs to deal

with anti-social and criminal behaviour in parks.

• In Kensington & Chelsea, Police Community Support Officers (PCSOs) are the first in

London with the power to issue fixed penalty fines for dog-fouling, littering and

dropping chewing gum.

• In Wandsworth, an award-winning Conservative council service has wiped out 88,000

square metres of graffiti in the last year alone.

On 4 May, people will have the chance to Vote blue, Go green, and elect Conservative

councils to take further action to tackle environmental crime.

• In Croydon, Conservatives will do more to keep the streets clean. The Council cleaners

will be round once a month instead of every other month as now.

• In Lambeth, Conservatives will introduce ‘Street Champions’ to support and promote

the Council’s green initiatives, clamp down on dog fouling, littering offences, graffiti, fly-

posting, fly-tipping and other nuisances, and employ more Park Rangers with the legal

powers to police parks properly.

• In Merton, a Conservative council will remove all fly-tipping within 24 hours. It will also

introduce a ‘No Miss, No Mess’ refuse collection regime, investigate all reported untaxed

vehicles within two days of notification, and remove chewing gum from town centre

pavements.

1 Analysis of Audit Commission data for Best Value Performance Indicators (BVPIs), in England in 2004- 05, correlated
with separate Party control data as of July 2004:
BVPI 127c – Violent offences committed in connection with licensed premises per 1,000 population: Conservative
councils: 1.0, Labour councils: 1.7, Liberal Democrat councils: 1.5
BVPI 127d – Violent offences committed under the influence per 1,000 population: Conservative councils: 3.3, Labour
councils: 5.2, Liberal Democrat councils: 4.7
BVPI 128 – Vehicle crimes per 1,000 population: Conservative councils: 10.4, Labour councils: 16.0, Liberal Democrat
councils: 11.2.

Conservatives 2



The Government’s Record
In a speech in Croydon before the 2001 General Election, Tony Blair promised to tackle

urban decay, claiming it was ‘at the heart of the Government’s rights and responsibilities

agenda’ (BBC News Online, 24 April 2001). Yet, five years – and another General Election –

later, evidence of his failure to tackle these problems is stark:

• More abandoned/burnt-out cars: The number of deliberate road vehicle fires (i.e.

burnt-out cars) has soared by a third, from 35,162 across England in 1997 to 46,660 in

2004 (Hansard, 9 March 2006, Col. 1003WA).

• Rising Criminal Damage/Vandalism: Reported instances of criminal damage across

England and Wales have risen by 35 per cent, from 879,586 crimes in 1998-99 to

1,185,388 in 2004-05 (Hansard, 6 March 2006, Col. 1134WA).

• More fly-tipping: The House of Commons Environmental Audit Select Committee

reported in July 2004 that, ‘since 2001, the [Environment] Agency has had to deal with

an increase of 43 per cent in fly-tipping; last year they dealt with some 5,399 cases in

total. The illegal dumping of waste during 2002 accounted for 14 per cent of all the

serious pollution incidents dealt with by the Agency, a proportion which it fears will only

increase over time’ (Environmental Audit Select Committee, Ninth Report:

Environmental Crime: Fly-tipping, Fly-posting, Litter, Graffiti and Noise, 28 July 2004,

c.6). There were 955,426 reported incidents of fly-tipping in England & Wales in 2004-

05 (Hansard, 3 March 2006, Col. 1015WA).

• More Litter: 79 per cent of people think that Britain’s streets are dirty (British Cleaning

Council press release, 27 February 2006). The Keep Britain Tidy Group has noted a

continuing increase in fast food and drinks-related litter: ‘Over the last four years – there

has been a significant increase in the incidence of fast food-related litter – from 4 per

cent in 2001/02 to 22 per cent in 2004/05…[There has been] a steady increase over

the last four years with confectionery and drinks-related litter now present on the

majority of survey sites (67 per cent and 65 per cent respectively)… Confectionery

packaging appeared on 67 per cent of sites in 2004/05, one per cent higher than in the

previous year, but also significantly higher than the 47 per cent in 2001/02 and 52 per

cent in 2002/03. The pattern for drinks-related litter (both alcoholic and soft) is similar,

with a steady increase of 28 per cent, 39 per cent, 62 per cent and 65 per cent’ (Encams,

Local Environmental Quality Survey of England 2004-05, 2005, p.28).

The number of fixed penalty notices issued for littering has trebled under Labour, from

2,189 in 1998-98 to 6,734 in 2004-05; fixed penalties for dog-fouling have also soared

from 214 to 543 a year in the same period (Hansard, 6 April 2006, PQ 4100 05/06).

• Cutting Funding for Wardens. Research published by the Conservatives has revealed

that John Prescott has covertly axed all the central funding for community and

neighbourhood wardens – the front line in many communities’ efforts to protect and

clean up their local neighbourhoods. During the 2001 General and local elections, these
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wardens were acclaimed by Tony Blair and Charles Clarke as ‘a key part in tackling crime

and the fear of crime’ (Home Office Press Release, 12 February 2001). This funding has

now been completely cut by John Prescott’s office – a department which is supposed to

be helping the Government’s ‘respect’ agenda. 

Of the 210 warden schemes awarded funding since 2001, as of last month all have had

their funding axed (Hansard, 24 March 2005, Col. 952W). Instead, John Prescott’s

department has told councils to pay up if they wish to continue the projects – putting

extra burdens on council tax. This is despite the fact that the police levy on council tax

bills to pay for local policing has soared by 133 per cent under Labour (CIPFA, Council

tax demands and precepts 1997-98 and Council tax demands and precepts statistics

2006-07).

Conservative Achievements in Local Government
Up and down the country, Conservative-run councils are leading the way in tackling

environmental crime:

London Borough of Barnet 

Parks

Extra investment of over £600,000 has improved 16 Premier Parks, helping the Council

create a cleaner, greener Barnet. Premier Parks were selected in 2004 so that virtually

every home in Barnet has one within a 20-minute walk.

Park keepers in distinctive uniforms provide a reassuring presence and start their day by

removing graffiti and picking up litter before visitors arrive. Ensuring visitors feel safe is

very important, so CCTV cameras have been installed in Friary and Watling Parks, hedges

have been trimmed at Victoria Park and Victoria Recreation Ground, and paths have been

repaired in many places.

Birmingham City Council 

Graffiti 

In Selly Oak District, the Council has a ‘Hit Squad’ – a two-man crew and vehicle equipped

with a ‘Grimebuster’ machine to remove graffiti, and with anti-graffiti paint. In Cotteridge

the Council has established a Retailers Against Graffiti Scheme. 

London Borough of Enfield

Out of Hours – Noise Pollution

The Council has reintroduced the ‘Out of Hours’ noise service, which had been scrapped by

Labour. It deals with the problem of late-night noise disturbances affecting residents. The

Council’s Environmental Health Team is now on call from 9 p.m. to 3 a.m. Thursday to

Sunday to deal with late-night noise. Council officers are also able to call on police support

if required. There is also a hotline so residents can report excessive noise.

Parks

The Council has overseen a major investment in Enfield’s parks, including refurbished

playgrounds, new multi-purpose games areas, two new children’s splash parks to replace
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antiquated paddling pools, and the replacement or refurbishment of a number of

previously closed park toilets. 

The Council has also created two new parks in Edmonton and Eastern Enfield, and

introduced a Safer Neighbourhood Parks Unit in partnership with the Metropolitan Police –

a 17-strong team of police and PCSOs deal with anti-social and criminal behaviour in parks.

London Borough of Hillingdon 

Noise pollution

Hillingdon has an Air Quality Action Plan, and also conducts noise monitoring. The five-year

plan to minimise noise emissions covers the Heathrow area.

Parks

There are six new Park Patrol constables now in place and six green spaces enhancement

projects have been completed. Parks Patrols have made parks much safer; they now have

enforcement capacity, for example in keeping illegal motor biking out of the parks.

Hillingdon has also run a poster campaign for parks to highlight and resolve the problem

of dog-fouling.

• Three parks have been awarded ‘Green Flag’ status – Norman Leddy Memorial Gardens,

Fassnidge Park and Harefield Village Green.

• Dog-fouling enforcement campaigns have been undertaken at Hitherbroom, Barra Hall

and Harefield Village Green parks.

• 100 additional bins have been introduced to parks and streets.

The Royal Borough of Kensington and Chelsea 

Police Community Support Officers – Litter

Police Community Support Officers (PCSOs) in Kensington and Chelsea are the first in

London to be able to issue fixed penalty fines for dog-fouling, littering and dropping

chewing gum. PCSOs are also involved in reporting and arranging for the removal of graffiti.

The Council has now developed its own unique penalty ticket to tackle these quality of life

issues, and anyone caught is issued with a £50 fine.

Rochford District Council

Graffiti

The Council has a graffiti protocol, which deals with the reporting and removal of graffiti

across the district. The protocol enables the Council not only to record instances of graffiti

and remove them, but also to provide information on companies which will remove graffiti

from private dwellings. Obscene or racially-offensive graffiti are always removed as a

matter of urgency.

Solihull Metropolitan Borough Council

Chewing gum

At present the Council spends around £35,000 every year removing chewing gum from the

town centre. The Council is planning a campaign this summer to  encourage people to use

a bin instead of dropping or spitting their gum on the ground by:
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• using adverts throughout the town centre;

• using a large advertising blimp to fly over Solihull during the campaign;

• increasing high-visibility foot patrols by Environmental Health Officers to issue fixed

penalty fines in the town centre during the campaign;

• working with schools to educate young people about litter;

• co-ordinating chewing gum removal in the town centre;

• working with a local college to produce a short video of the campaign; 

• and conducting a survey of the public’s views on dropping chewing gum and the effect

the campaign has had.

Spelthorne Borough Council

Graffiti

Spelthorne Borough Council took an innovative approach to improve the subway system at

Sunbury Cross, which was badly lit, unsafe and riddled with graffiti. The Council organised

around 700 pupils from three local secondary schools to create mosaic tiles with artist

Miriam Zadik Gold. The tiles were put up after the installation of CCTV in the tunnels.

London Borough of Wandsworth

Graffiti removal on target

An award-winning council service has removed 88,000 square metres of graffiti in the last

year. The total area of local walls and buildings cleaned by the housing department’s

removal team is greater than the Millennium Dome. 99 per cent of the most offensive and

racist graffiti are removed within 24 hours.

Noise pollution

Each year the Council receives more than 5,000 complaints about nuisances, of which over

4,000 are about noise.

In most cases the Council deals with noise problems by assessing whether the noise is

unreasonable taking into account factors such as loudness, time of day, how often it occurs

and how long it lasts. Noise which is unreasonable is then dealt with as a ‘statutory

nuisance’ under the powers in the Environmental Protection Act 1990. A Council officer

must witness the noise before taking action, and if the noise is thought to be a statutory

nuisance the law requires the Council to serve an ‘abatement notice’ on the person

responsible. The scope of the notice will vary with different circumstances, and may require

an immediate stop to the noise or prohibit its recurrence – or, in cases where some work

is necessary, allow a specified time for compliance.

Failure to comply with an abatement notice is an offence and the Council can prosecute. It

may also take what is called ‘default action’ in some cases, which could involve disabling

car or intruder alarms or seizing stereo equipment.

• The Council deals with complaints about car or intruder alarms the day they are made,

or, if they are received during the late evening, as soon as possible the next day.

• For other noise complaints, the Council initiates an investigation within one working day.

• The Council meets these targets for over 98 per cent of complaints.

• The Council aims to respond to noise complaints within one hour in not less than 80 per
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cent of cases if the complaint is received when officers are on duty.

The Council has also launched a new service providing local residents with up-to-date and

comprehensive information on flight patterns and aircraft noise in the Borough.

Westminster City Council 

Clean Streets

‘Clean Streets’ is one of the five themes of Civic Renewal. Westminster’s commitment to

improving standards is enshrined in the UK’s largest cleaning contract (£32 million a year).

New equipment, more and better paid staff and the use of pioneering technology ensure

that Westminster maintains its reputation as the UK’s cleanest city. 

Adequate enforcement is another aspect of Clean Streets. Last year, Westminster issued

over 12,000 litter fines – more than any other council in the country. 

A dedicated graffiti and fly-posting removal team has been set up under Civic Renewal and

is currently clearing over 200 sites a month. 

New on-street urinals have been introduced in several parts of the West End to combat the

impact of late-night revellers. These have been outstandingly successful and have

dramatically reduced street urination.

The West End will always be the most challenging place in the country to maintain high

standards due to the intensity of use, compact streets and 24-hour use. Westminster is

proud of its record and believes that the last two years have seen significant improvements

in street cleanliness.

Street Environment Management Service

The Street Environment Management (SEM) service was set up to provide a one-stop

service for dealing with problems on the streets of Westminster. The Street Environment

Managers (SEMs), a special team of 35 day and evening officers, with a further 10 staff

working during the night, provide a 24-hour-a-day, 7-day-a-week service.

The SEMs provide constant monitoring of the City’s environmental contractors. They carry

out over 125,000 street cleansing inspections per year, ensuring that the street cleansing

contractors are carrying out their job.

They monitor the waste collection service, reporting on service failures, and dealing with

the removal of dumped waste, builders’ fly-tips, abandoned shopping trolleys, fly-posting

and graffiti. The SEM service also regularly monitors the public convenience contractor.

Street Enforcement

The SEM service enforces the City’s licensing regulations where they affect the quality of

life at street level. SEMs are responsible for enforcing the removal of illegal street

obstructions such as ‘A’ boards, obstructive shop displays or estate agents’ boards. They

also carry out inspections of cafés and restaurants which place tables and chairs on the
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public highway. The night service has an additional role in enforcing night-time café

licensing regulations, to ensure that the residents of Westminster can enjoy a good night’s

sleep without disturbance.

The SEM service is involved in joined-up working with other licensing and enforcement

arms of the City, and alongside the Noise Team, is developing the use of hand-held

computer technology to enable closer co-operation and information sharing.

SEMs are responsible for enforcing the Environmental Protection Act to clamp down on

street-littering and illegal rubbish-dumping.

Footpath Inspections

SEMs carry out regular inspections of the public footpaths for defects and hazards as part

of their regular ‘beat’. They also monitor the activities of builders, ensuring that roadworks

are properly guarded, and that scaffolding and skips meet safety regulations.

Abandoned Vehicles

SEMs are responsible for the identification and notification of abandoned vehicles found on

housing estates, and in those areas of Westminster which do not lie in the Controlled

Parking Zones (where parking is restricted by meters or permits).

Vote Blue, Go Green – Conservative Pledges 
on Environmental Crime
On 4 May, people will have the chance to Vote blue, Go green, and elect Conservative

councils to take further action to tackle environmental crime. The following is just a

selection of the measures local Conservatives are campaigning on:

• In Barnet, Conservatives will work with flat-owners to make arrangements for the

collection of recyclable materials and for the doorstep collection of cardboard and

plastics to discourage fly-tipping.

• In Bexley, Conservatives will ensure that graffiti is removed within seven days. In

March, Labour councillors in Bexley opposed this plan, but are now promoting it!

• In Brent, Conservatives will properly fund our open spaces and act to ensure fast,

efficient graffiti-removal.

• In Brentwood, Conservatives will be using new rules to enforce zero tolerance of graffiti

and litter. Brentwood Council has already employed two Community Support Officers

and works closely with the local police through its Crime and Disorder Reduction

Partnership. They will deal swiftly and effectively with illegal travellers, employing a

zero-tolerance policy.

• In Croydon, Conservatives will do even more to keep the streets clean.  The Council‘s

cleaners will be round once a month instead of once every other month, as now.



• In Hammersmith and Fulham, Conservatives will ensure street cleaning is properly co-

ordinated with other relevant services such as refuse collection.

• In Lambeth, Conservatives will make our streets cleaner and greener by giving housing

estates a cleaning service as good as privately-owned housing and by continuing the

successful neighbourhood spring-cleaning days. They will introduce ‘Street Champions’

to support and promote the Council’s green initiatives, helping to make sure high

standards are maintained on Lambeth’s streets. They will clamp down on dog-fouling,

littering offences, graffiti, fly-posting, fly-tipping and other nuisances, and provide more

dog-litter bins in problem areas. And they will invest more money in our public toilets,

with better provision for women and the disabled.

Conservatives in Lambeth will protect and improve our parks and green spaces by

employing more park rangers with legal powers to police Lambeth’s parks properly,

basing them in specific locations. They will investigate the possibility of introducing local

management for larger parks and green spaces, and aim for at least six of Lambeth’s

parks and open spaces to achieve ‘Green Flag’ status. They will invest in better lighting

and security.

• In Merton, a Conservative council will remove all fly-tipping within 24 hours. It will also: 

introduce a ‘No Miss, No Mess’ refuse collection regime;

investigate all reported untaxed vehicles within two days of notification;

keep our streets clean and fine those who dirty them;

invest more in tackling the graffiti menace. We will clear all graffiti within five 

working days of it being reported;

remove chewing gum from town centre pavements and introduce a public education

campaign to combat the problem;

crack down on bin liners left at the kerbside; 

and consider extending community skip schemes as part of a mobile recycling 

initiative across the Borough.

• In Southwark, Conservatives will strengthen Southwark Council’s Community Wardens

and ensure full coverage till 10.30 p.m. across the Borough.

• In Sutton, Conservatives will bring back skips to deal with fly-tipping, and find

additional space for recycling after the Liberal Democrats sold off a large site. They will

also find a site for trade waste.

Westminster City Council: CivicWatch

(1) The Background

Westminster City Council recognises that crime, fear of crime and anti-social behaviour are

factors which damage the quality of life of local residents and those who work in and visit

Westminster. 

The 2003 British Crime Survey showed that a third of people perceive vandalism (35 per
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cent), teenagers hanging around (33 per cent), litter (33 per cent) and drug use or dealing

(32 per cent) to be very or fairly big problems in their area. In Westminster’s City Survey

(also in 2003) 64 per cent of respondents highlighted reducing crime or improving safety

as being key issues and 41 per cent emphasised the need for a cleaner, safer and more

attractive environment. 

In order to address these concerns, Westminster City Council began to examine possible

solutions.  A review of international best practice highlighted a model from America called

COMPSTAT which has been widely praised for having a major impact on crime, most

famously in New York. The key aspect of COMPSTAT is the collection, collation and

management of accurate crime data, backed up by regular multi-agency meetings and

clear structures of accountability. The fundamental aim is to ensure that suitable solutions

to problems are identified and then carried out effectively. COMPSTAT was first developed

in the 1990s and its fundamental principles have been incorporated into CivicWatch,

Westminster City Council’s own anti-social behaviour initiative. 

CivicWatch also tests the ‘Broken Windows’ theory which stresses the relationship between

environmental decline and the growth of crime. Even minor problems, such as a broken

window or graffiti, can escalate if they are not dealt with, to the extent they can potentially

destroy an area. Declining neighbourhoods also attract further crime and anti-social

behaviour because they suggest that the authorities have lost control and that illegal acts

will not be challenged. CivicWatch attempts to prevent such deterioration occurring by

focusing its activities in areas that are susceptible to these types of problems. 

(2) What is CivicWatch?

CivicWatch is a new multi-agency initiative that has been introduced in a number of

neighbourhoods in Westminster in partnership with Metropolitan Police ‘Safer

Neighbourhoods’ teams. The key objective is to improve community confidence, reduce

anti-social behaviour and improve sign-posting in the pilot areas. 

CivicWatch involves partnership working between various Council Departments, including

Environmental and Leisure Services, Housing and City West Homes (Westminster City

Council’s arm’s length management organisation), and also involving Transport, Community

Protection, Education, the Police, the London Fire Brigade and, most importantly, the

community. The fundamental aim is to reduce crime – and the fear of crime – through a

visible police presence, joint action on environmental issues such as litter and graffiti, and

concerted action against anti-social behaviour. Partnership-working is crucial to the success

of this initiative since anti-social behaviour problems are often complex, and rarely fall

within the responsibility of one particular agency or organisation. 

CivicWatch focuses on those areas where the fear of crime and the existence of anti-social

behaviour are most acute. It is also community-based: CivicWatch listens to what local

people and their representatives identify as their quality of life issues and focuses the

partnership’s resources accordingly.
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By the beginning of April 2005 CivicWatch was operating in seven local areas in the City of

Westminster:

Pimlico

West End 

Church Street

Queens Park

Westbourne

Harrow Road

Paddington/Edgware Road

The initiative began in September 2003 in three pilot areas. Since then it has grown steadily

and by the end of October 2005 there were nine CivicWatch areas, which are due to

increase to twelve by July 2006. 

In each CivicWatch area, the team consists of a liaison officer, a support officer and seven

City Guardians, one of whom is an operations manager. City Guardians are street wardens

who provide a reassuring uniformed presence out on the streets. Working closely with

Westminster’s Street Environment Managers, City Guardians also report faulty street

lighting, damage to footpaths, abandoned cars and litter and graffiti problems. A key

responsibility of each City Guardian is to get to know local people and their concerns; the

advantage for local residents is that the City Guardians provide a visible presence in their

area and have the contacts to get things done. As a result, they themselves become an

integral part of the local community. 

The City Guardians work closely with the police on a daily basis. Although they do not in

any way replace the police, they do provide very valuable support and are often called

upon to give evidence in court. In order to help them perform this role all City Guardians

have two weeks of preparatory training which covers by-laws, street cleaning, dealing with

violence, first aid, reporting incidents to the police, and giving evidence. Training is also

given on the job, with new recruits working with an experienced City Guardian for the first

four weeks. 

(3) CivicWatch successes include:

• Multi-agency approach to youth problems. This has been highly successful in tackling

anti-social behaviour and in getting young people engaged with the youth service and

other youth-based agencies. In particular, in Queen’s Park, City Guardians have been

working with young people to take the Community Sports Leadership Awards (CSLA) and

Compulsory Bike Tests (CBT). This has resulted in a reduction in the number of calls

reporting problems to the police from an average of six per week to one every fortnight.

• Non-Accidental Fire Reduction. Fire Safety Officers have been working with CivicWatch

to establish an Arson Reduction Strategy, which, if successful, will be used across

Westminster. The strategy focuses on harnessing the efforts of young people and

protecting vulnerable areas on estates. The London Fire Brigade has seen a 48 per cent

reduction in the number of deliberate fires in CivicWatch areas since its inception. 
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• Improvements to Queen’s Park Gardens. In response to requests from residents,

various improvements to the park have been made, including the removal of graffiti, the

cutting back of hedges and the designating of land (including roads, footpaths and

parks) under the Dogs (Fouling of Land) Act 1996. Dog-owners now face on-the-spot

fines or prosecution if they do not abide by the legislation.

(4) How does CivicWatch tackle local problems and respond to local needs?

Community consultation is integral to CivicWatch for a number of reasons: 

• It is an effective way of measuring the successes of CivicWatch initiatives and of

identifying where problems remain;

• Levels of fear of crime and the causes can be mapped and better understood;

• Increases and decreases in crime levels and the fear of crime can be identified through

community input;

• It ensures that CivicWatch activities are responsive to local needs and expectations;

• It builds relationships with residents, which is the first step towards better community

engagement and involvement of local people within CivicWatch;

• Improved interaction with local residents means that the reporting of incidents is likely

to increase;

• Quantitative data, such as crime statistics, do not provide a true picture of crime and

anti-social behaviour in an area. The 2004 British Crime Survey indicated that 58 per

cent of crimes are not reported, with the majority deemed too trivial for the police.

Qualitative research and consultation aims to fill these gaps.

Engagement with the community takes places in a number of ways in all of the CivicWatch

areas:

• The provision of regular information on the project through quarterly newsletters and

specific success notes;

• Focus Groups with residents, young people and local school children;

• CivicWatch telephone survey;

• Public Meetings;

• Neighbourhood/Area Forums.
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